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UX Playbook for
Real Estate

Collection of best practices to delight your users



REAL ESTATE PLAYBOOK AT A GLANCE

Creating frictionless experiences across the funnel

After looking at several hundred retail sites, we realized that there were certain universal UX elements that helped create a
frictionless shopping experience. This list aims to expand on the 25 Retail Principles and provide a checklist for improving
your mobile site experience across 5 key site areas:

1. HOME/LANDING PAGE 2. MENU & NAVIGATION 3. SEARCH 4. CATEGORY/LISTING PAGE 5. FORM OPTIMIZATION

Google
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REAL ESTATE PLAYBOOK AT A GLANCE

Creating frictionless experiences across the funnel

3. SEARCH 4. CATEGORY/LISTING PAGE 5. FORM OPTIMIZATION

1. HOME/LANDING PAGE

Clear CTA above the fold
Have descriptive CTAs

Clear benefit-oriented value
prop above the fold

Don't use full page interstitials
Remove automatic carousels

Display top categories on
homepage

Use legible font sizes

Use social proof

Show consolidated menu

If foot traffic is important,
include a locator button in the
menu

If calls are important, include
click-to-call at the top of every

page

Keep menu options on one
page

For main product categories,
order by traffic volume. If
using subcategories, organize
alphabetically

Include history activities in the
menu

Include search

Make search visible

Use auto-suggestions
Implement spelling correction
Always return results

Include previous or top
searches - history

Have a value prop at every
point in the funnel, including
category and product pages

Allow users to sort/filter large
number of listings easily

Add urgency elements

Have price info above the fold
on listing pages

Have secondary CTAs that
facilitate x-device, like wishlist,
email or call

If large number of listings, add
reviews

Mark required fields with an
asterisk

Use inline validation
Use autofill

Reduce number of fields
(remove optional fields, use
full name instead of first/last,
hide company and address line
2 by default, hide billing by
default)

Use correct keypads

Don't use dropdowns for
inputs with < 4 options, instead
opt for buttons

Use steppers, sliders, or open

field input for numerical entry
rather than large dropdowns

Google



All recommendations

should be A/B tested!




Proprietary + Confidential

What can we learn from
“Best-In-Class”




Homepage best-in-class (Sell Property): Moovingo

@ Browse Listings

Estate agency
designed to save
time & m’oney when
selling your home

Type Area e.g. Ranelagh

Select date and time

Book Valuation

!

Sell from €1,500

Problem to solve: Does my site provide what the user wants?

L

I NI N NURR H W

Clear and descriptive CTA: Book Valuation. Placed in an
easy-to-reach area

Ghost secondary CTA

Clear Value proposition: Save time & money when selling
your home

Consolidated menu with hamburger

Cues added to find below The Fold info and benefits
Top categories on homepage

Legible font sizes

No revolving carousels

No full page interstitials
Google



Homepage best-in-class (Sale&Rent): Rightmove

Problem to solve: Does my site show the info | am looking for at

a glance?
rightmove Signin

d  Clear Pre-filter info: Sale/Rent
For Sale ToRent
[ Search History of latest property results

R Q ng\;)ep:cljﬁgslzglr:jhomepage, content displayed within the
o . , o
Request agent valuation [ Options on text, labelled with icons
9> Overseas properties O Leg|b|e font sizes
P Wherecanllive? 3  Norevolving carousels
Your search history D NO fU” page interStitials

Once you start searching, we will display your 3 most
recent searches here. You can simply tap on the
search to see the latest property results.

Have you checked the latest sold price data for your area?

Google

Have you checked the 3P

b




Category best-in-class: Renthop, Renting in a given State/City

Problem to solve: Does my site show the info | am looking for at

a glance?
ﬁ rentliiﬁ Search Saved Login
Clear CTA: Search

Apartments for Rent in NYC

Ghost options below search bar

Search NYC apartments by neighborhood,
price, amenity, and more

New York City, NY

Manhattan - Brooklyn - Queens

Clear Value proposition: Apartments for Rent in NYC
Show other categories below
Legible font sizes

No revolving carousels

O o o o0 Q0 30 od

No full page interstitials

Nationwide Apartments for Rent

Find an apartment for rent in these major US
cities

Google




Listings best-in-class: Trulia

Problem to solve: Does my site show the info | am looking for at

_zr% a glance?

Clear CTA: Search

Manhattan, NY Q

Sort: Featured ~ Filters

Filter options below search bar

OPEN HOUSE: WED, 4:00-6:00PM
PET FRIENDLY _

Showing top benefits - Pet friendly

|
|

Easy option to save/check map

Legible font sizes

$9,000
B 2bd & 3ba 1,527 sqft
450 E 83rd St #19C

No revolving carousels

O o o o0 Q0 30 od

No full page interstitials

[ Contact Property ]

Google



Product page best-in-class: Apartment Barcelona

Problem to solve: Does the product page show all the infol am

W 4 W 07:00 looking for at a glance?

= . @ "' L‘

Quick access to wishlist/call
Clear CTA: Book Now

Social Sharing Options

Showing “Fully Managed” Badge

Showing guest reviews

Legible font sizes

AB Paral-lel Apartment 1
o & K A7 22 Guest reviews @ fw//

00000

7 Guests Change search

No revolving carousels

O o o Q0 Q0 o0 0 o

No full page interstitials

Arrival Departure

Google



Navigation best-in-class: Homes.com

Problem to solve: Can my user browse their interests quickly and
easily?

Home
Menu options kept on single page

Find A Home O Post usage actions like ‘Homes How To’ and ‘MyHomes'’
are included above the fold in menu

Sell Your H " . .
o7 YourHome Initial categories ordered by traffic volume
Meet An Agent d  Easy to move back

Search option is available with the menu expanded
Homes How To

MyHomes

Google




Navigation best-in-class: Apartment List

Problem to solve:

1) How do | allow users to navigate across the easily?

apartment Plist
Latest@ Short List (2) Matches
EI
Your Best Bets
O

Olga, here are your top 18 with the best
combo of price, location, and features

SIS -
:
\ N

Matches Everything You Want

MATCHES EVERYTHING
And best fits your budget

Easy access to main areas on the header - easy to find
latest, Short List and matches by swiping right/left

Top options shown based on price, location and features
selected by the user

Matches detail below

Results shown by level of match with the user - showing
also results that could be interesting to the user

Google
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Homepage/Landing Page




PLAYBOOK AT A GLANCE

Creating frictionless experiences across the funnel (REAL

ESTATE)
SECTION  Homepage/Landing Page Ease of implementation  Impact Key Metric

KEY SUGGESTION  clear CTA above the fold Easy High Clicks on CTA, Bounce rate
Have descriptive CTAs Easy Medium Clicks on CTA, Bounce rate
Clear benefit-oriented value prop
above the fold Easy High Bounce Rate, CVR
Don't use full page interstitials Easy High Bounce Rate
Remove automatic carousels Easy High Bounce Rate

Bounce Rate, Clicks on

Display top categories on homepage  Medium High category
Use social proof Easy Medium CVR

Use legible font sizes (16px+) Easy High Time on site Google



Remove automatic carousels

Apartmentbarcelona.com

Apartmentbarcelona.com

APARTMENT BARCELONA = f N
y & Menu Ag Call us
Find your Apartment in
Barcelona

Free Cancellation ©®

The widest f holid ts in Barcelona. Tak .
T e e Monthiy rentals

Up to 11 months'=

® o0 5

Book now: _
ong-termrrentals
BARCELONA -Of [

SH0_3 years
Departure | Shai==

Arrival

- + Apartments for sile
F FLY aPr&b@r Google

2 Adults

0 Children (4-16) years

£

0 Babies (0-3) years



Why to avoid carousels & sliders

ND.edu Feature Click-Through Rate Pros for heavy content websites:
90%
e Multiple pieces of content within less

67.5% Space

o Cons:
2R% e Users often scroll past carousels (if

T you're using a carogsel hoping that your
Position1  Positon2  Posion3  Position4  Position 5 users will see a variety of content,
there’s a high chance they'll only see
Research: the first frame)

. Conversion XL ” _t t b ”

J ° tlot all content can be equally

. Widerfunnel |mp0rtant

. NN Group

. Erik Runyon

Google


http://conversionxl.com/dont-use-automatic-image-sliders-or-carousels-ignore-the-fad/
http://www.clickz.com/clickz/column/2164452/rotating-banners
http://www.widerfunnel.com/conversion-rate-optimization/rotating-offers-the-scourge-of-home-page-design
https://www.nngroup.com/articles/auto-forwarding/
https://erikrunyon.com/2013/01/carousel-stats

Optimise Datepickers - Short rental

4

15

22

29

Departure
Pick a date

Select the d

16

23

30

edreams

Departure

¥ .4 B 07:00

Done

Return

Pick a date

ay of departure

January 2018
19 11 12
17 18 19
24 25 26
31 1 2
7 8 9

Sat

13

20

27

10

14

21

28

11

Select Dates Done

Departure
MAY
Friday

SUN

10

17

24

MON

K -

21

28

TUE

22

29

hipmunk

Return
1 |
WED THU
May 2018
2 3
9 10
16 17
23 24
30 31
June 2018
6 7
13 14
20 21
27 28

13
FRI SAT
-4 5
1 12
18 19
25 26
1 2
8 9
15 16
22 23
29 30

Google



Show Benefits on renting/buying property with you

apartmentbarcelona.com apartmentbarcelona.com houzz.com

= T T

Create the home you've always
wanted

©

Long term stays & apartments

Centrally located office with 24/7 reception fOf sale

All apartments verified or fully managed by AB ﬁ Get design ideas

Browse more than 16 million photos

®

Monthly rentals

A large selection of fully-equipped, monthly rental
Instant booking + secure online payment apartments in Barcelona.

X

See all apartments Find home professionals

1M+ are waiting to help
Last minute deals - save an extra 15% on your
stay

Yearly rentals

O
i

Discover
A Yearly rental apartments in Barcelona in the best Decorate and design with products from our
Barcelona holiday apartments i euefed wollecion 3 Bale

(?) 5 PR o i So




Show clear USP (Unique Selling Proposition) in the Above The Fold Area

apartmentbarcelona.com

— t APARTMENT BARCELONA
b Aé your local experts

Discover the best

BARCELONA

<

alternative to hotels

More comfort, space and privacy
— at half the price.

Arrival

Departure

renthop.com

j renthop’

Search  Saved Login

Apartments for Rent in NYC

Search NYC apartments by neighborhood,
price, amenity, and more

Manhattan - Brooklyn - Queens

New York City, NY

Nationwide Apartments for Rent

Find an apartment for rent in these major US
cities

pisos.com

¥ .4 0 07:00

ANUNCIATE GRATIS

14
‘r“\“

N

Un piso increible est‘é-,;i
esperandote.

9 \\W/l I 7& '

-—«
Comprar Alquilar Obra nueva
e oL SRS a W =

Casas y pisos

pisos

' Madrid

ogle



Display most popular listings/areas in a prominent way for easier

navigation

zingat.com

@ Zitht = MENO

Emlak. Bilgi. GUven,

Q

PROJELER

rr-——=—=%%====""7E

One Cikan ilanlar Tama

Satilik Daire Satilik Villa
Bagkent Emlaktan ... Park Village Da Gél...
375.000 TL $ 1.250.000

trulia.com

? trulia

i y . 'j,:‘v‘ ---l .
Discover aplace
_.you’lLleve to liy

¥
o A

Explore the Neighborhoods

See Local Highlights

,'( ’
)
¢
= :
f .iv‘*

Safe Neighborhoods

W
| = ﬂ

X Buy: $2.21k - $88m

/'/,,/ Upper East Side
) 1414 Homes For Sz
y?oq &

| 3

s

jl kW

| Similar properties I

£3,250 pcm

5 bed detached house to rent
Osler Road, Headington, Oxford OX3

¥oeqpes

Property descriptions and related information displayed
this page are marketing materials provided by Chancellq
- Headington. Zoopla does not warrant or accept any
responsibility for the accuracy or completeness of the
property descriptions or related information provided here

Email agent



A/B Test Call To Actions example - Zingat (TK)

A/B Test in Landing Pages -
Hypothesis: Reducing the number of
CTA'’s in the mobile listing page, will
increase the button interactions.

Result: “Call Button” Original - 0.32%.
“Call Only” variation - 1.97%, which
means conversions are increased by
508.8%, beating the total interaction
rate of the original version by a
whopping 44.8%!

Sherpa Digital - Case Study link

Original Phone only E-mail only

Google


https://sherpa.digital/en/project-detail/zingat-com-mobile-conversation-optimization.html

Case Study: Sobha Limited (IN) Google Optimize

A/B Test in Landing Pages - Google
Optimize for Increasing Lead Volumes. Over
a period of 3 weeks, users were served
landing pages via Split URL (redirect)

_

Result: The overall campaign and optimized
landing pages generated footfall of over SOBHA
2000 prospective buyers at the two day

event with over $10 M in property sales from

Google leads.

¢9 NIKULSAN'

. PASSION AT WORK
Case study link

Google


https://drive.google.com/file/d/1CT1Rui07p7bW3hHubDUgtKDtFzpAcf1y/view

Case Study - Zingat (TK) and adXclusive grow conversion
rate by 7X by optimising mobile site

The approach - Added Noticeable Filter
Function, Improving CTAs and Improved
image display. Load pages faster.

Results: R Trs
e Reduced speed index to 3s from 9s i e A I
e Decreased bounce rate by 25% A :
e Increased mobile conversion rate 7X . U | Bl el
e Mobile cost per conversion < o o e < o o |}

decreased by 85%.
Case study link Before Atter Google



https://www.thinkwithgoogle.com/intl/en-cee/success-stories/global-case-studies/zingatcom-and-adxclusive-optimise-mobile-site-grow-conversion-rate-7x/

Proprietary + Confidential

Navigation




PLAYBOOK AT A GLANCE

Creating frictionless experiences across the funnel (REAL

ESTATE)

SECTION  Menu & Navigation

KEY SUGGESTION g1, consolidated menu

If calls are important, include
click-to-call at the top of every page

If foot traffic is important, include a
store locator button in the menu

Keep menu options on one page

For main product categories, order by
traffic volume

If using subcategories, organize
alphabetically

Include post sales activities in the
menu

Ease of implementation

Medium

Easy

Easy

Medium

Easy

Easy

Easy

Impact

High

High

High

Medium

Medium

Medium

Medium

Key Metric

Pages/visit increase

Clicks on icon

Clicks on icon

Pages per visit

Pages per visit

Pages per visit

Pages per visit

Google



Have easy menus

homes.com savills.com
V.4 10700
Menu CLOSE X

Home
FIND A PROPERTY

Find A Home
MARKET YOUR PROPERTY

Sell Your Home
FIND A SERVICE

Meet An Agent

WHY SAVILLS
Homes How To INSIGHT & OPINION

Lijilones TALK TO US

Google




Pre-filter info for your user’s needs

lemonade.com homes.com housing.com

W 4 W 0700 40070
—— o

Do you rent or own it? . | laeking to

d I'd like to Buy ’
a 3 Bedroom
==\ Select or Type your city <
@ 0T Home - in
Popular Cities

Dublin, D for

RENT OWN pm— @ @

Mumbai Bengaluru Hyderabad

® @

Pune Chennai Delhi

No Homes Available

T N ®

<

Gurgaon Noida Kolkata



Easier navigation with listings matching your criteria on

the navigation bar

Apartment List provides a serie of
questions to shortlist the best
apartments according to your needs -
and shows all the properties that
matches everything you ask for.

On the top area, it is easy to navigate
from Latest - Short List - Matches by
just swiping right/left

apartmentlist.com

apartment Piist

Latest ® Short List (2) Matches

Your Best Bets

Olga, here are your top 18 with the best
combo of price, location, and features

SIS
/\

Matches Everything You Want

MATCHES EVERYTHING
And best fits your budget

Google
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Search




PLAYBOOK AT A GLANCE

Creating frictionless experiences across the funnel (REAL

ESTATE)

SECTION

KEY SUGGESTION

Menu & Navigation

Include search

Make search visible

Use auto-suggestions

Implement spelling correction

Always return results

Include previous or top searches

Ease of implementation

Hard

Easy

Medium

Medium

Medium

Medium

Impact

High

High

High

Medium

Medium

Medium

Key Metric

% traffic w/ searches, cvr

% traffic w/ searches,
search depth

Bounce rate on traffic w/
searches, search depth

Bounce rate on traffic w/
searches, search depth

Bounce rate on traffic w/
searches, search depth

Bounce rate on traffic w/
searches, search depth

Google



Use Autosuggestions

purplebricks.co.uk moovingo.com housing.com

B IHOUSING.com

@ Browse Listings ==

= ((PURPLE }{ BRICKS Login B -

Property Search | am looking to
Estate agency &P e )
FORSALE designed to save = o
Location | time & l'\‘foney Whem \
© qu Selli,ngiyour home Bengaluru
Oxford . . Beawar
Oxford Spires Park —

Bedrooms

Include Sold? ‘ v

Sell from €1,500

Oldleighlin, Carlow

Oldcastle, Cavan

O'Briensbridge, Clare




Make search visible on every step of the user journey

zingat.com

V.4 1 07:00

@ zingat o)

Aranacak kelime, ilan no... m

T, Swrala Y7 Aramay Kaydet

Kadikdy Satilik ilanlari : 3.603 Adet ilan Bulundu.

Tama yagamSkorum'a gére ilanlar
L —
Plyasa Biigisi 100 m* Satig Aralijs

592371 - 987285 TL A

2.150.000 TL '

iiﬁezgkan

ERENKOY SAZIMEN!

savills.com rightmove.co.uk

V.4l 07:00

& — Q Search Results

I\
N
0

savills

Oxford Circus Station Filters ~
Dublin, Leinster, Ireland X

Properties For Sale near Oxford

Circus Station, London, within Z) Create Alert
. . 0.5 miles
7 Properties for rent in v save
Dublin 352 resuilts Highest Price ~ 9

Most recent

©D Prioritise properties with... = Add keyword

Guide price .

€1,154 (£1,048) FEATURED PROPERTY

i £700,000

IDJ;;E)ei Lad Lane, Baggot Street ST
uplin 2.



Always return results. If no results, offer an alternative

ro)
)
ro)
C
()
£
£
O
O
)
(a4
o)
O
P

ee000 3 T 10:10 < )
< [z :

= .

COSTA DORADA 2/12 - 5/12 QChange dates
» Filters

0 Apartments

Sorry, there are no apartments available for your search.

Please try some other dates or search filters.

Conditions

Long-term rental conditions

Privacy policy

Rightmove.co.uk

ﬁ:] Search Results

Oxford Circus Station Filters (2) ~

5 Bedroom Properties To Rent
near Oxford Circus Station,
London, within 0.25 miles

Z) Create Alert

We couldn't find what
you're looking for right now

Here's what you can try to find more
properties:

Notify me about new...
5 Bedroom Properties To Rent near Oxford
Circus Station, London, within 0.25 miles

Instantly v Create alert

/>, Widenyourarea
{05 7>
Y—7 Add +0.25 miles

L]
—
-
O
<
(8 4
o B
-
(%2,
(L]
an)

Google
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Category/Listing page




Playbook at a glance

Creating frictionless experiences across the funnel (REAL ESTATE)

Section

Key suggestion

Results page

Use real estate efficiently: use
visual icons, show concise info, make
it easy to compare between listings

Allow sorting & filtering

Show total number of results

Use professional imagery

Use geo info meaningfully

Use drop-downs as a last resort

4. CATEGORY/LISTING PAGE

Ease of implementation

Medium

Medium

Easy

Medium

Medium

Easy

Impact

High

High

Medium

High

High

Medium

Key Metric

CTR, Bounce Rate, % try to book
conversion

CTR, Bounce Rate, Time on page, %
try to book conversion, %rate errors

CTR, Bounce Rate

Time on page, CTR, % try to book
conversion

CTR, Bounce Rate

CTR, Bounce Rate, %rate errors



Show benefits prior to the booking

apartmentbarcelona.com settled.uk

¥ .4 80700
I\Eu |A\® x) C;.us S ! 4

Services
Achieve the best price, for less
@ :%E @ On average, Settled sellers save £3,500
Gob '\_/ and receive 98% of their asking price.

Free WiFi Air conditioner Centrally located f

office with 24/7 L

reception © [N
= No sale, no fee

z 0 : g
\ =g = Choose your moving day in advance and
E pay nothing until your sale completes.

Free luggage Bathroom Kitchen

storage 24/7 essentials essentials

Legal work included

i No need to instruct a solicitor. Our price
°'D
@ @L @ includes dedicated legal services.
e

Cleaning Cleaning service  Multilingual
essentials every 4 days staff
Sell my home

yopa.com

. Book Free Menu
Valuation

Your own Yopa
estate agent

Your dedicated agent is local to you,
knows your area backwards, and will
be with you from start to finish.

¢
4

Sell for the best
price

R e e e T e e i e e e R eI R ¢

Jle



Use professional imagery

homes.com

8 of 11 Photos

Ytrulia QO ™ X

Photos Map

trulia.com

Street View Schools

2/16

Google



Allow sorting & filtering

rexchange.com

V.4 1 07:00

RE)( (855) 342-4739

REAL ESTATE

REGION o L H I

New York MAP  FILTER

I
NEWEST PRICE LOW  PRICE HIGH |
|

$1,599,000
2BD | 2BA 1,400 SF
400 E 56th St 30p
New York, NY

Google




Use Geo info meaningfully

Y

Overview

homes.com

101 West 12th Stre... O | <

Home Details

Match Details

KOREA TOWH
CHELSEA

1Tth Ave al

Satellite

Slign U0 GRAMERCY

WEST VILLAGE

GREENWICH
VILLAGE
<
HUDSON
 SOlARE EAST
= a ©2018 Google 500 M bl -y Terms of Use

Google



Use Geo info meaningfully (2)

trulia.com

9trulia NewYorkCit,NY | o @ = ftrulia & [ez] 2
B U O
3 beds - 3 baths Photos Map Street View Schools
&
FOR SALE — e mm mm S e o S
4,495,000 4,995,000 p ua
$ \Z >rkshop East 23rd Streetiy =,
Est. Mortgage $25,988/mo Get Pre-Qualified s
ubin Museum of Art @ s, FLATIRON
‘M % s DISTRICT
e T " g, €20,
2% St Church of St. v '579,/7 s
14 Street [T Francis Xavier ‘79, St
3 Wi, o &, S
T B 14 Street (3 - s @ Pt g,
SN a5, s,
Parsons School of Union |
%”/73, @w 573”'&, Square Park 57%@
E29th Street WS 72 & Y
INWICH e, S~
LAGE w, s & P e
Sty 7oy, (INGE
K St yo& t ¥ s
< % 8 ¥ <
3 >
& o5
Nest 4
Sq Stam  Washington €7
ey Square Park  Tisch School Of The Arts
& AV Q Astor PI[Y) &0
s,
1 3
n St Q> d
! W& -85 The Cooper Union &
4 &
sty S il UKR /
3 VIL
W, L) Y &80, 0 . €‘$"’7

Google



Provide easy access to listings search history

rightmove.co.uk apartmentbarcelona.com

Your search history Search X
Oxfordshire, to rent,
atleast 5 bed

N R Arrival Departure
Oxford Circus Station, to rent,

within 0.25 miles,
atleast 5 bed

Oxford Circus Station, to rent, Adults e 2 @
within 0.25 miles, Guests
atleast 2 bed Children (4-16) @ 0 @

2
Home Babies (0-3) @ 0 @

Search for sale

e “

Search sold prices

Schoots Your recent searches

Help to buy

30/08/2018 (Thu) - 05/09/2018 (Wed)
Signin / Create account 2 Adults / 0 Children / 0 Babies

E v &E

Google



Add social proof

apartmentlist.com

LIGHTS PRICE REVIEWS NITTY GRITTY

WHAT OTHERS ARE SAYING

yelpét

4.5

41 Yelp Reviews
28 Property Responses

A
| coooo yelpss

Excellent service. Although nothing major, they always
respond to service requests promply. Toby is Excellent
in resolving any issue. Polite and cleans as... read
more

‘SEE MORE REVIEWS AND PROPERTY RESPONSES

m @ LOVEIT © MAYBE

Add places to your Short List by tapping “love it” or “maybe” to
compare later

emoov.com

emooV . 03331214950 —

Our local property
experts will sell
your home

Just like high street estate agents, we do
the whole job — without the high fees.

BOOK FREE VALUATION

*Trustpilot
9.1/10

Google



Social Proof. Bonus points: Provide info about the

neighborhood

s it pet friendly?

ls it walkable to restaurants/groceries?

ls parking easy?

Would people walk alone at night?

Are there community events?

Are neighbors friendly?

Are neighbors planning to stay long term?

Google

trulia.com

9trulia NewYorkcCity,NY O —

What Locals Say ~

Here is what locals have to say about
Greenwich Village

of/American Art

Lol

bl

o LOWER £t

5'90 gLe M A | Map data ©2018 Googlé” « Terms of Use
Neighborhood Features
% of Locals who say Greenwich Village
has these qualities

5 98% ¥ It's dog friendly

75 98%

Y] It's walkable to restaurants

(o:1]] Email



Consider AMP for faster loading pages

Case study: NoBroker (IN)

India’s leading rental site improved owner-to-renter
connections by 77% with AMP

Other Results:

25% increase in new registrations

77% increase in connections (between renters and
owners)

18% reduction in Bounce Rate

10% increase in pages/session

NoBroker full Case Study on amproject.org

Google

G flats for rent in koramangala

About thi

Houses, Apartments for Rent in Koramangala,|
Bangalore - NoBroker
https://www.nobroker.in » flats-for-rent-...

AMP - Searching Flats, Apartments for Rent in
Koramangala, Bangalore ? Get verified list of flats fo
WITHOUT BROKER and save your money at ...

Flats for rent in Koramangala, Bangalore Sout
Rental Flats in Koramangala, Bangalore South
www.99acres.com > ... » Koramangala

Description : South west facing 3 bedroom(s) apart

for rent in koramangala, Bangalore. The apartment ig

semi furnished prop... Description : A well-Built 2 bh

furnished flat available for rent, Koramangala in band

The apartment is situated on

Apartment for rent in Koramangala, Bangalore}

https://www.commonfloor.com > apartm.

Find 125 verified Apartment for rent in Koramangala,
Bangalore India with all the details like lifestyle,

amenities,infrastructure, market, real estate trends,

— :
—] Thane West, mumbai

2 BHKin Kavesar, Thane

Coral Helghts, Ghodbunder road opp D Mart

Rs. 20,000

2BHKin Thane West
Lodha Splendo darp.



https://www.ampproject.org/case-studies/nobroker/

Consider combining AMP with PWA

= 3 Q00 v.dl 2117

= 3000 v.d0l 2118

) https://news.google.com/#ampvie : B ttps://www.washingtonpost.com

@he Washington Post

Post Nation Top Stories

Pfizer tightens restrictions to
keep drugs from being used
in executions

By Mark Berman

1. AMP loads My 2010 OsE Inside the GOP effort to draft a
; SN - third-party candidate to derail
instantly, and 2. Once user R
silently installs navigates from

AMP, content
loads instantly

Service Worker to
‘warm up” PWA

A'cyber-cityTises from the desert,
embodvinglsrael’s military,
< ©) 0

“°*8 Integration AMP + PWA - amproject.org



https://www.ampproject.org/docs/integration/pwa-amp

Advantages of PWA for Real Estate sites ,

-y

Add to Homescreen 3 . 5 4

Worthy of being on the home screen

TUESDAY, OCTOBER 18

® Chrome - weather.com v

Potential disruption due to rain s
. W

Disruption due to rain has been issued for San Fran.. it}

% Performance offline

Work reliably, no matter the network conditions

ﬁ Push Notifications
Increased engagement, improved conversions

Google



Case study - Settled (UK)

Fast - Settled cut their loading times x3
with a PWA

Results: 23% increase in mCVR
8% Increase of transactions
CPA reduced in 14%

13% lower Bounce Rate

Case study link

" M 07:00 m

= Q settled Q) Settled

The right way to

buy and sell your

home without the
hassle

We'll support you from start to
finish making moving home fast,
simple and hassle-free

Sell my home for £499
l a

& TRUSTPILOT EJEIEIEIEI

eeeeeeeeeeeeeeeeeeeeeeeeeeee

Homepage Product Page

Google


https://www.thinkwithgoogle.com/intl/en-gb/advertising-channels/mobile/settled-reduces-mobile-page-load-times-nearly-3x/

Case study - Housing (IN)

Fast, efficient, and reliable: Housing.com
increases conversions and lowers bounce
rate by 40% with new PWA

Results:

38% more conversions
40% lower bounce rate
10% longer average session
30% faster page load

Case study link

Searching in Mumbai Change X

Powai, Mu... X New Proje... X (

FILTER RELEVANCE NOTIFY

22 matching properties

v Save upto INR 21 Lacs with Mu...
'::_ ;E Mo(e exciting & e_xclusive - limited
3 s period offers available here.

Find your dream home now.
Sabhil Exotica A O
Keys Mumbai
2, 3 BHK - 213.1k / sqft

Powai,Chandivali

d $1.9Cr+

Raheja Vistas o
K Raheja Corp
2,2.5, 3 BHK - 227.92k / ...

Powai,Chandivali

22.7 Cr+

Bryony and Barberry L O
Nahar Group
g 3 BHK - £29.69k / sqft
SE Powai.Chandivali

Search - Listings

Google


https://developers.google.com/web/showcase/2016/housing

Bonus points: Offer a virtual tour

daft.ie

homes.com

¥ .4 1 07:00 V.4 1 07:00
1ted by KBC & The Journal.ie

KBC & The Journal.ie - Loft 2 The Graintre

‘ Learn more: http://www.daft.ie/dublin/aparti

<

O Mil 5

(Google Map data €2018 Google

Features

Double glazed hardwood windows.

Gas fired central heating.

Exposed and sealed original stone wall and
brickwork.

Stainless steal bespoke kitchen with a feature red
brick archway backdrop.

A mixture of quality modern fittings married with a
selection of salvaged and reused materials.

Living Room

O

Original cast-iron beam for pulling in the sacks of <:
Goo grain.

Help | Terms. @ matterport




Add social share options

zingat.com rightmove.co.uk settled.com

Settled

@ zingat

< Sonuglara Dn Sonraki >

Share this property via

Facebook

ERENKOY SAZIMENT KULE SITESi DENiz
VE ADALAR MANZARALI LUX D.

istanbul, Kadikdy, Erenkdy

2.150.000 TL 4+1 170me

£265 y 000 Offers in the region of

Mayflower Court, Ongar, Essex CM5 9BW

Ask a question Book a Viewing

Google
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Form Optimization



Playbook at a glance

Creating frictionless experiences across the funnel (REAL ESTATE)

Section

Key suggestion

Sign-in/up Forms

Communicate sign in/sign-up/app
download benefits upfront

Sign in with social

Consider integrating one tap sign up

Show reasons to download an app or
sign up

Support cross-device action

Show user benefits of enabling push
notifications

Ease of implementation

Easy

Easy

Easy
Easy
Easy

Easy

Impact

High

High

High

High

High

High

5.FORM OPTIMIZATION

Key Metric

CvR for Account creation, app
download, # of Returning
users

CVR, Exit Rate, % error rate

CvR, Exit Rate, % error rate
CVR, App to download

Cross device conversion

Micro-conversion on # of

users opt-in
P Google



Typing on
mobile is hard

me_every_time@

oooooo



Guide your user to complete the actions in the form

lemonade.com trulia.com

.4 00700

B v 4 m 1527

X Check Availability

@& https://www.lemonade.com/start/11 3
= 83 Baxter Street, Apt 1D
- g ® =™ gy —  Chinatown, Downtown Manhattan, V

$3,000 2Bed 1Bath

Fem

Alright! Let's get you a quote
Name

S Email

Phone Number

&3 Date of Birth }
Hi, | am interested in this apartment. Is it still

available for a showing?

Check Availability

| agree to the terms of service

1 2 3 =
5 6 e
8 9 &
0 @ Google




Enable social login

settled.co.uk homes.com

V.4 1 07:00 ¥ .4 1 07:00

() Settled _

Let's get you
signed up

] Email

Sign Up with Email

G Sign Up with Google

Sign Up with Facebook

LC Log in with Google

Forgot your password? Sign in to Existing Account?

I'm an Industry Professional
Don't have an account?

Google

Create a new account in seconds




One Tap Sign Up & Auto Sign In

e Streamlined conversion UX - no
typing

e Enable instant personalization on load
e Passwordless account security

e Supported on all major browsers

One-Tap Sign-Up and Auto Sign-In on websites -
Gooqgle Developers

Google

G Sign in to localhost with Google X

@ Chippy Munk
chippy@hipmunk.com

CONTINUE AS CHIPPY

G Verifying...

Chippy Munk
chippy@hipmunk.com



https://developers.google.com/identity/one-tap/web/
https://developers.google.com/identity/one-tap/web/

Optimize forms: Reduce number of fields

Have a question
about this home?

homes.com

v

Full Name

Email Address

Phone Number

G
&
(5
G:‘Q

Request Info

By sending a request you agree to our
Terms of Use & Privacy Policy

Eric ). Rossum
Tysons Corner « (866) 677-6937

Samantha Wilson
(844)505-4874

Darryl Tittley
(301).520-9960

Diane Harrison
Preferred - (240) 685-6840

trulia.com

Contact Property Cancel

When you enable 1-Click
= Request on trulia.com, the
site saves your details so
the following viewing
requests are made with

one single click.

Your Phone Number

| am interested in this rental and would like to,
schedule a viewing. Please let me know whg
this would be possible.

Q Enable 1-Click Request @

Request Viewing

We value your privacy! Trulia's Terms of Use & Privacy Policy




Ensure that the correct input type is used

number <input type="number”
min="2" max="10"

Daytime Phone Number

step="2" value="6">

Another Number

email <input type="email”>
url <input type="url”>
Previous
date <input type="date”>
range <input type="range”

min="2" max="10"

step="2" value="6">



https://goodui.org/#14

Optimize forms: Inline real-time validation and autofill

rightmove.co.uk

lemonade.com

o7 0

Fr v 4 m 1527

Home rightmove Signin
@& https://www.lemonade.com/st 11 3 :
= Contact Finders Keepers, Central Oxford about Conifer
= E @ Close, Oxford
Alright! Let's get you a quote OlgaNezal
(5] Olga Nozal D07 XH60

Manage addresses...

&Y Date of Birth }

| agree to the terms of service
Ireland

D07 XH60

3 = Your message

Send Email

Please note that Rightmove will send the above details to
@ Finders Keepers only. By submitting this form, you confirm
that you agree to our website terms of use, our pril n

T policy and understand how we store cookies on yo

o ® v N
©
®

Google




Proprietary + Confidential

Thank You

Google



